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HELLO-NET carried out reinforcement correspondence of 

Thank you very much for your utilization of HELLO-NET.

the security for a safer service offer.
To continue utilizing HELLO-NET, please change your PC 
setting beforehand referencing to the setting procedure 
in the following pagesin the following pages.

We are sorry for any inconvenience this may cause you 
and appreciate your understanding and cooperation.

* Depending on your using Internet Explorer version, the 
actual display may be different from the capture using in 
this guidancethis guidance
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TLS Validation with Client PC
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S a da o C e C

* This operation is not necessary if the menu bar has been already 
displayed. Please follow the procedure No.2 on the next page.

1. Menu Bar Display

Open Internet Explorer and right-click the bar on top of the screen. 
Click [Menu bar] on the displayed list.

Menu bar is displayed.
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2. Internet Option Display
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Click [Tools] > [Internet options] on the Menu bar.

[I t t O ti ][Internet Options] 
screen is displayed.

4 / 6



3. TLS Validation
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Click [Advanced] tab.

Scroll [Settings] section to 
display [Security].

Check [Use TLS 1.0],
[Use TLS 1 1] and [Use TLS 1 2][Use TLS 1.1] and [Use TLS 1.2].

Click [OK] button to close
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Click [OK] button to close 
[Internet Options] screen.



Close Internet Explorer once and start again to enable the setting.
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* If Internet Explorer is not restarted, the setting is not enabled.

<Reference Material>
* TLS Initial Setting Value for Internet Explorer version
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